ZOOM R16 R24 Driver Installation Guide (Windows)

Copyright(C) 2013 ZOOM Corporation. All Rights Reserved.
Ver2.0.0

@® Zoom Corporation does not bear liability for any damages or third-party
claims arising from the use of the software, whether directly or indirectly.
Unauthorized redistribution, sale, leasing, renting, alteration, or reverse
engineering of the software is prohibited. Features and specifications of the
software and the contents of the documentation may be changed in future

without notice.

The actual content of screens and messages on the computer may differ from the

illustrations used in this manual.
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Introduction

Thank you for downloading the ZOOM R16_R24 Driver.
This document describes how to install and uninstall the driver.

Operation Environment Requirements

Operating system: Windows® XP SP2 later(32bit) / Windows® Vista SP1 later(32bit / 64bit) /
Windows® 7(32bit / 64bit) / Windows® 8(32bit / 64bit)

CPU: 32bit: Intel®Pentium®4 1.8GHz more
64bit: Intel® Pentium®Dual-Core 2.7GHz more
MEMORY: 32bit: RAM 1GB more

64bit: RAM 2GB more

Precautions

1) Start installation and uninstallation disconnecting R16 or R24 from PC.

2) Before starting this application, shut down all other applications that are

running.
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Updating the driver
If a ZOOM R16 Driver or a ZOOM R16_R24 Driver is already installed, first uninstall the

old driver.
Then install the new driver.
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Installation

1. Start Windows without any USB devices including R16 or R24

(Except keyboard and mouse).

Shut down any applications that are running.

3. Double-click on the "setup.exe" icon.

sefup.exe

4. Select language and click [OK].

v

F16_R24 Driver - Installshield Wizard

==

Select the language for the inztallation from the choices below.

| English [United States)

d

Ok

I

Cancel ]

-,
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5.

6.

To start the installation, click [Next].

river - Instal 1Za

Welcome to the Installshield Wizard for
R16_R24 Driver

The InstallShield{R) Wizard will install R 1&_R.24 Driver on your
computer. To continue, dick Mext.

WARMIMNG: This program is protected by copyright law and
international treaties,

| < Back |l Mext = I [ Cancel

When you use SONAR, select “Install the SONAR Plug-In”.

river - Instal

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you should like Setup to perform while
installing R16_R.24 Driver, then dick Mext

Driver

Install the R16_R24 Driver

Flug-ins

Install the SOMAR Plug-n

InstallShield

< Back ] l Mext = ] [ Cancel
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7. To start the installation, click [Install].

Ready to Install R16_R24 Driver

The wizard is ready to beain installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back, Click Cancel to
exit the wizard.

Installshield

« Back ]l Install I [ Cancel
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When a warning message “Windows security” appears, click [Installl.

[+7] Windaows Security @
Would you like to install this device software?

e Mame Z00M Scund, video and game controllers

Ik “W Publisher: Zoom Corporation
=

[C] Always trust software from "Zoom Corporation”. Install ] [ Don't Install

(& You should only install driver software from publishers you trust. How can I decide
which device software is safe to install?

When a warning message “Software Installation” appears, click [Continue Anyway].

Software Installation

' E The zoftware vou are ingtaling has not paszed Windows Logo
- testing to verify ite compatibility with wWindows <P, [Tell me why
thiz testing iz important. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the zoftware vendor for zoftware that has
pazzed Windows Logo testing.

[ Continue Anpway ] | STOF Installation |

*A message “ZOOM R16_R24 Audio Driver (No Response)” may appear, but it is not a

problem. Wait until it responds.
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8. Click [Finish] to finish installation of InstallShield.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed R16_R24
Driver. Click Finish to exit the wizard.

< Back |l Finish | | Cancel
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9. Next, connect the R16 or R24 to the computer using a USB cable.
*For the information on connecting the R16 or R24 to a computer, see the section "Audio

interface/control surface" of operation manual.

When R16 or R24 is connected to Computer, “Installing device driver software” will

launch and it finish automatically.

Installing device driver software ™ *
Click here for status,

@ o e 5y CAPS 3
JF Aﬂg \' o s e

I

f]! Driver Software Installation
ZO0OM R16_R24 Audio Interface installed

Z00M R16_R24 Audic Interface Jﬂead}r to use

Close

Or, when R16 or R24 is connected to Computer, “Found New Hardware Wizard” will

launch.
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10. Select [No, not this time] of Windows Update and click [Next].

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking on wour computer, on the hardware installation CD, or on
the Windows Update Web site [with your permizsion).

Fiead our privacy policy

Can Windows connect to Windows Update to search for
zoftware?

() Yes, thiz time anly
() Yes, now and every time | connect a device

®

Click Mext to continue,

Mest » l[ Cancel

11. Select [Install the software automatically] and click [Next] to start installation.

Found Mew Hardware Wizard

Thiz wizard helps you inzstall zoftware for:

Z00M R16_R24 Audio Interface

\ \J If your hardware came with an installation CD

o

2 or Hoppy dizk, insert it now.

“Wwhat do pou want the wizard to do?

(&)install the software automatically [Fecommendeads
(73 Install from a list or zpecific location [Advanced)

Click Mext to continue.

< Back ” Mest » ][ Cancel
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When a warning message “Hardware Installation” appears, click [Continue Anywayl].

Hardware Installation

L ] 'l_., The zoftware pou are installing for this hardware:
L
£00M F16_F24 Audio Interface

hag not paszed Windows Logo testing ta werify its compatibility
with *Windows =P, [Tell me why this testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the commect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazsed Windows Logo testing.

Continue Arawan ] EéTDPInstallatinn |

12. Click [Finish] to complete installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wvazard hagz finished inztaling the zoftware for;

@ ZO0M F16_R24 Audio Interface

Click. Finizh to cloze the wizard,
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Uninstallation

1. Start Windows without any USB devices including R16 or R24
(Except keyboard and mouse).
2. Shut down any applications that are running.
3. Click on the Start—Programs—Z0O0OM—R16_R24 Driver—" Uninstall R16_R24

Driver " icon.

4. The uninstallation process starts. Confirm that you want to proceed by clicking
[YESI. To cancel the process, click [NO].

Windows Installer X

Are you sure you want o uninstall this prodoct?

S ——

*The uninstallation is completed automatically.
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